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1.0 Address for Warranty Problems and Service / Spare Parts and Maintenance Contracts 

 

1.1 Warranty / Service / Maintenance and Maintenance Contract Problems 
 
Name:   Wilmat Ltd 
Address:    43 Steward Street,  

     Birmingham.     
Post Code:    B18 7AE 
 
E. Mail Address: service-and-spares@wilmat-handling.co.uk 
 
Telephone  0121 423 5527 
 
It is recommended that any machine is fully serviced / inspected at regular intervals. By maintaining 
your machine regularly, you will prevent failures and thus reduce operating costs. 
 
Take advantage of our specialist services available to you, by applying to our After Sales Service for a 
regular maintenance contract. 
 
 

mailto:service-and-spares@wilmat-handling.co.uk
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2.0 WILMAT GUARANTEE 

 
All Wilmat products are guaranteed for one year, (or two thousand hours) after delivery.  This 
guarantee covers all parts that may be found faulty in material or workmanship within that period.  
 
Authorisation must be obtained from Wilmat before carrying out any work on warranty claims. 
 
 

APPLICABLE TO END USERS: 
However, if the equipment is covered by a quarterly service maintenance agreement with Wilmat, then 
labour, travelling and mileage are covered for the first twelve months from the date of despatch. 
 
No claim will be considered if the product has been neglected, misused or damaged. 
No claim will be entertained for consequential damage or loss arising from faulty equipment. 
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3.0 Use and Training Requirements. 

3.1 Foreseen use of The Machinery 
General lifting, pulling/pushing and transportation of materials. A pedestrian control truck, equipped 
with a platform and scissor lift table, or other load handling device. The truck is designed to be operated 
by one pedestrian operator. 

3.2 Operating Conditions 
The machine is designed to work under the following conditions unless otherwise stated in your receipt: 
 
1. Your machine is designed to work in an environment of 0°C to +30C. 
2. Smooth level floor. 
3. Unless otherwise stated, this machine is not designed to be used in hazardous environments, 

e.g. Danger of explosions from gas or dust. 
4. The operator should wear safety shoes for their own protection. 

3.3 Operator Workstations 
The machine should be operated at all times from the rear ‘tiller’ end where all the controls and 
specification/ load plates are in clear reach / view of the operator. 

3.4 Procedure In The Event Of an Incident or Breakdown 
(See Maintenance Instructions) i.e. reporting incidents etc. 

4.0 Technical Characteristics of the Machinery 

4.1 Load Table 
Refer to the machines specification plate and supplied test certificate for load characteristics. 

4.2 Rated Capacity 
Load in kilograms given by the manufacturer, which the machine type is capable of transporting and/ 
or lifting under the following specific conditions. 
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It is equal to the load “Q1” and “Q2”, which the machine type is designed to carry and stack on platform 
with scissor lift table and roller track, the maximum lift height of which is equal to the standard lift height 
“H” and with the load centre distance “D1” and “D2”. 
Where a truck does not lift to the standard lift height “H”, it is given a rated capacity at its maximum lift 
height. 

 

            
  

 
 

Fig 1: Rated Capacity 

D1 = Load Centre 1 
D2 = Load Centre 2 
Q1 = Load 1 
Q2 = Load 2 
H = Standard Lift Centre 
G = Centre of Gravity 
Standard Lift Height: Height “H” 
from the ground to the upper 
face of load platform (top 
rollers) as shown in Fig 1. 
Load Centre Distance:   
Distance “D1” from the centre of 
Back plate to the centre of first 
roller track 
Distance “D2” from the centre of 
Back plate to the centre of 
second roller track 
Gravity “G” of the truck weight 
calculated considering the 
weight of all components 
(without the load) 

G
r
a
v
i
t
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4.3 Actual Capacity 
 
Maximum load in kilograms (depending on its attachment and elevating height) given by the 
manufacturer that the subject machine is a capable of transporting or lifting in normal operation. 
Actual capacity will vary with the different heights of scissor lift table. 

4.4 Instruction for Lifting Accessories, Attachments & Interchangeable Equipment 
 
Refer to the attachments specification plate and supplied test certificate and where applicable its own 
separate “Operating Instructions & Maintenance Manual” for the following important information. 
 

 Normal Conditions Of Use 
 
 Strength Coefficients 

 
 Instructions for Use, Assembly & Maintenance 

 
 Limits of Use 

4.5 Additional Information for Chains, Slewing Bearing, Shackles & Hooks etc. 
 
Test Certificates are held as part of the technical file and copies can be requested from the 
manufacturer, if required. 
 

5.0 General Operating Practice 

 
It is the users’ obligation to comply with the provisions relating to the “Safe use of Work Equipment, 
Provisions and Use of Work Equipment Regulations 1998”, and the “Safe use of Lifting Equipment and 
Lifting Operations Regulations 1998”. 
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5.1 Compulsory Rules 
 Before using the truck, ensure that all functions are working correctly. 
 Never exceed the maximum permissible load for the vehicle and comply strictly with the 

requirements of the load diagram, on any equipment supplied. 

 

5.2 General Rules 
 When making a turn allow for “corner-cutting” of the vehicle. 
 Watch in the direction of travel and maintain good visibility over the path. 
 Allow plenty of clearance when passing other vehicles, stationery objects and people at work. 
 Always move at a reasonable speed and maintain control. 
 Observe the rules in force within the company.  Follow only the laid down route within the 

company. 
 Violent application of brakes is dangerous and may cause jack-knifing. 
 Avoid making fast starts, jerky stops and quick turns, particularly when materials are being 

stacked at height. Actuate controls smoothly. 
 When reversing seek assistance if vision is obstructed. 
 The operator should always ensure that there is sufficient headroom through which the truck 

can pass safely. 
 Before leaving the machine, ensure that the platform is fully lowered, controls are in ‘Neutral’ 

and where applicable, power is shut off. Leave the vehicle immobilised if it’s in an area where 
the public have access to it and keep all exits clear. 

 Maintain a safe distance from the edge of any dock, platform or ramp. 
 

5.3 Safe Tool Handling 
 Always ensure load is fully supported by load rollers. 
 Always retract ‘push/pull bar’ and load fully onto platform before transporting. The four micro 

switches fitted on the tool stops must be actuated before drive circuit engages. Without the tool 
stops engaged only the scissor lift table can be operated. 

 Always secure tool correctly before transfer. 
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 Do not attempt transfer unless platform is level with rack shelf/machine bed. If platform deflects 
whilst transfer takes place, stop and re-adjust table height accordingly. 

 Avoid unsupported load transport. 

5.4 Forbidden Practices 
 Driving the truck without authorisation. 
 Moving more than one vehicle simultaneously. 
 Exceeding the capacity of the truck. 
 Sudden braking or cornering. 
 Using the truck for any purpose other than that it has been originally designed. 
 Do not allow anyone to stand or walk under platform 

Any Violation of the Above Rules Will Incur You Responsibility 
and Cancels Our Guarantee 

 
 

6.0  Start Up Procedure 

 
Before attempting to operate the machine the operator must: 

6.1 Check for Oil Leaks 
 
Check for any visible oil leaks or loss onto the floor around the machine. If any are found instruct a 
qualified maintenance engineer to check the machine’s hydraulic system for safe operation. 

6.2 Check Battery Connection 
 
Check that the main power connections are secure.  The emergency hand pull quick release connector 
is located to the top of the dashboard of the vehicle.  Never force the connection, it can only be pushed 
together one way with a small amount of pressure and locked together. 
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Fig 2: Battery Connection 
 

The truck will arrive with the battery fully charged from the factory. However we suggest placing the 
battery on charge for at least 12 hours (over night preferably) prior to using the truck for the first time.  

6.3 Emergency Disconnect 
 
Use this connection to disconnect the battery supply in the case of any emergency.
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7.0 Operating Instructions 

7.1 Driving Control 

                    
                                                           Fig 3: Pallet Head Control 
 

7.2 Driving and Braking 
 
 Turn key switch on. 
 Lower tiller handle. 
 Progressively turn one of the throttle controls to release brake and move machine. 

When the throttle control is turned away from you the machine will slowly accelerate in the forward 
direction. Rotate the throttle control in the opposite direction to reverse the movement direction. Speed 
control is variable through the throttle. 

 Steer the machine directly through control of the Tiller Handle. 
 To stop the machine, release the throttle controls to their neutral position, the machine will slow to a stop. 
 To use truck in tight areas it can be driven with the tiller arm upright in slow speed only.  Press the 

“tortoise” button and operate throttle normally to do this. 

7.3 Variable ‘Plug Braking’ 
 
‘Plug Braking’ is the use of the reverse drive direction selection to slow the truck to a stop. Like normal drive the 
control is variable through the throttle. 
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7.4 Parking Brake 

Release the tiller to re-apply the brake i.e. for parking. Make sure the tiller returns and the brake switch 
deactivates (you should here a click). 

7.5 Braking in an Emergency 
If possible sound the horn. Reverse the direction of the drive control or push down tiller to apply brake. 

7.6   Safety on Reversing 
When the anti-pinning button comes into contact with the driver’s body, the truck will automatically change 
direction to a forward gear to avoid crushing the driver. Once operated reset the truck by returning the throttle 
controls to the neutral position. 
Note: This is not and emergency stop button and do not use under normal conditions as a reversing switch as 
this may lead to premature wear and could be dangerous. 

7.7 Parking 

The operator must remove the key ensuring that the truck can not be used by unauthorised personnel. Park in a 
safe area away from hazardous conditions. See Operating Conditions. 

7.8 Operating Licence 
Operating a truck with pedestrian control does not require and special licence. However, as with any 
item of industrial machinery, it is necessary for authorised personnel to become familiar with its use and 
control before using it in and potentially hazardous environment. 
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7.9 Tiller Arm Brake 

 

 
The gas spring pin loaded tiller arm is designed to work in three distinct zones as it pivots through its 
arc. 

Fig 4: Tiller Arm Brake Operation 
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7.10 Control Lever Lift 
For machines fitted with manual control levers. 
To lift a load: Pull control lever backwards. Load will remain at its last raised position once the lever 
has been released. 

 
 
To lower a load: Push control lever forwards. Load will remain at its last lowered position once the 
lever has been released. 

 
Note: 
 

 Speed of lifting/lowering can be indefinitely controlled by the amount of push/pull on the lever. 
 Some machines may be fitted with an extra safety push button which must be held in to allow 

lift/lower operation. 
 

7.11 Control Lever Push/Pull Tool Positioner 
 
To push the tool bar forwards, push the right hand control lever forwards. 
 
 
 
 
 
 
 
To pull the tool bar backwards, pull the right hand control lever backwards. 
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Note  
 

 On some machines a second safety push button may also be required to be held in to 
enable this operation. 

 

 Speed of push/pull can be controlled directly through the amount of throttle applied to the lever. 
 

 Always secure loads to the pusher/pulling bar with the securing chain or using the bright bar.   
Using chain and shackle: Pull chain tight around load and secure chain links onto the hooks 
provided 
Using the bright bar: Insert the bar in the groove of the pushing/pulling mechanism and in the 
tool bracket 

 

 Use manual bar pusher behind the tool to extend pushing reach (position at a desired angle). 

 

7.12 Electric winch 
The telescopic arm (fig.5) of the POLTDH60 is fitted with a 2000lb capacity electric winch, which is 
used to pull the tools out of the press (fig.6).  

 
Fig.5 Telescopic arm 

 
An additional fairlead is mounted on the end of the extension in order to allow towing the tools 
perpendicularly to the arm even when this is fully extended (fig.7) 
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Fig.6 Electric winch, 2000lb capacity Fig.7 An additional fairlead is fitted in order to 

allow the winch to operate when the arm is 
extended 

 
 
The winch is operated via a remote control located by the end of the telescopic arm (fig.8). 

 

 
 

Fig. 8 The winch is operated via a remote control  
 
 
Finally, the telescopic arm can be rotated by 180° counter clockwise and backward so that the winch 
can be used on both roller conveyor tracks (fig.9). 
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Fig. 9 The telescopic arm can be rotated by 180°counter clockwise so that it can operate on both roller conveyor 
tracks. A spring loaded plunger is used to secure the arm in position. 
 
A spring loaded plunger and a register plate are used to locate the arm at 0°, 45°, 90°, 135° and 
180°on the die handler bed. 

 
 

 
8.0 Batteries 

8.1 Specific Gravity 
 
The specific gravity reading per cell of the battery pack should be 1260-1280 at a room temperature of 
16 degrees Centigrade. 

8.2 Topping-Up Electrolyte 
 
Electrolyte Level Should be checked and topped up if necessary every month. 
Disconnect the battery connector before topping up, charging or servicing battery. 
The plates in the elements should never be above the electrolyte level otherwise they risk premature 
damage.  It is recommended to top up the battery after recharge. 
Electrolyte level should never be too high or low.  Electrolyte contained in traction batteries is highly 
corrosive and any spillage should at once be neutralised and cleared away.  OVER-FILLING OF 
BATTERY CELLS IS DANGEROUS.  Copious topping up may cause damage to the batteries. 
 
 The battery should be topped up with distilled or demineralised water only.  
      To purity BS 4974.1975. 
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 Loss of battery acid or reduction of the battery capacity and damage to the elements. 
 
 Salt formation on the outside of the elements. 

 
 Corrosion of the metal supports and even damage to the truck itself. 

8.3 Battery Care – Battery Not Charging 
 
The battery pack must never be run until flat. The battery charger will not recharge a fully flat battery 
and can burn out the chargers thyristor controls. 
 

A completely flat battery will require approximately four hours at a maximum rate to start to bring it up 
to charge.  The chargers are not designed to do this and will only produce a maximum rate for 
approximately 15 minutes. 

8.4 Battery Recharging (Free Standing Charger) 
 
PLEASE REFER TO THE SEPARATE BATTERY CHARGER USER MANUAL SUPPLIED WITH THE 
CHARGER UNIT 
The truck is designed to be recharged with a free standing external charger. 
The charger is automatic and can be left indefinitely without damage to the vehicle or battery cells, if 
the following procedures are adhered to: 

8.4.1 When should the Battery be Recharged? 

It is recommended that a battery should be discharged to 80% before being charged indicated by the 
Battery Discharge Indicator on the truck (i.e. 20% or 30%).  This will extend the life of the battery. 
The battery must never be allowed to fully discharge. 
Report at once if the battery has not completed its charging cycle at the commencement of the working 
shift. 
 
8.4.2 To Recharge the Battery Pack (Free Standing) 
Park the truck near the external charger. Turn OFF the Pin Code switch. 
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Make sure the charger is switched off. 
Remove the truck’s battery connection plug and connect the charging leads plug socket. (Use the 
handle at all times and see that the connection is a secure snap fit) 
Plug charger into suitable supply and turn ON. 
After fully charging the battery, switch OFF the mains supply to the charger. 
Remove the charging leads and reconnect to the truck’s own socket. This must be done before it can 
be driven again. 
Charger Not Switching Off: 
If the charger is not switching off after recharge, the battery must be checked. It is possible that one of 
the cells is damaged and voltage “Build-Up”, is not taking place. 
Under these circumstances the battery must be replaced. 

8.7 Care and Maintenance 
 
8.7.1 Fitting a Battery/Inspecting Battery Cells 
 
To inspect cells remove battery compartment lid. 
 
To change battery box – Lift off battery compartment side panel, remove safety stop pin and roll out 
battery box onto a suitable trolley/shelf. 
 
Batteries should not be lifted until the main lead to the truck has been disconnected (unless 
arrangements are provided to facilitate self-charging). 
 
Care should be exercised at all times to ensure that lifting chains, slings or hooks do not come into 
contact with the terminals or cables of the battery. 
  
Check that battery retaining wedges or locating devices are in place whether or not a battery change 
has been effected. 
 
Ensure that all the battery cell interconnections are properly insulated. 
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BATTERY CHANGING SHOULD BE CARRIED OUT BY TRAINED AND AUTHORISED 
PERSONNEL. 

 
 
 

Warnings 
 
 AC input only. 
 
 This appliance must be earthed. 
 
 Disconnect AC mains supply before connecting or disconnecting the charger from the battery. 
 
 If the AC power lead is damaged the appliance must not be used. 
 
 If the plug supplied with this appliance is cut from the power supply cord so that another plug can be 

fitted, it must be disposed of safely, as if such a plug is inserted in a 13A socket outlet the cut end of 
the cable would present a shock hazard. 

 
 When charging batteries keep the vent caps in place to avoid electrolyte spray. 
 
 Batteries may emit explosive gas mixture - prevent flames and sparks. 
 
 For indoor use only - do not expose to rain or moisture. 
 
 Use only with batteries of type and voltage specified on label and of a capacity in ampere hours of 

at least 4x rated current of charger (2x in the case of gel batteries). 
 
 No smoking or naked lights are allowed in the vicinity of the battery changing or charging area. 
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 Precautions should be taken to prevent sparks or arcs.  Tools and other metallic objects should be 
kept away from the tops of uncovered batteries. 

 
 DO NOT USE AN OPEN FLAME for checking the level of the electrolyte. 
 
 The truck should be properly positioned and brakes applied before attempting to charge or change 

batteries. 
 
 Ensure that the battery charging lead is disconnected before preparing a truck for duty. 
 
 Do not operate a truck with the battery cover removed or whilst the battery is still gassing after being 

charged. 
  
 It is dangerous to operate a truck with a weight, size or type of battery other than that specified by 

the truck manufacturer. 

 

9.0 Maintenance & Storage 

9.1 Compulsory Regular Maintenance Checks 
 
1. Every user shall ensure that work equipment is maintained in an efficient state, in efficient 

working order and in good repair. 
 

2. Every user shall ensure that where any machinery has a maintenance log, the log is kept up to 
date. 

 
It is important that equipment is maintained so that its performance does not deteriorate to the extent 
that it puts people at risk. ‘Efficient’ relates to how the condition of the equipment might affect health 
and safety.  It is not concerned with productivity.  Some parts of equipment such as guards, ventilation 
equipment, emergency shutdown systems and pressure relief devices have to be maintained to do their 
job at all times.  The need to maintain other parts may not be as obvious, for example failure to 
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lubricate bearings or replace clogged filters might lead to danger because of seized parts or 
overheating. 

9.2 Frequency of Maintenance 
 
Equipment may need to be checked frequently to ensure that safety-related features are functioning 
correctly.  A fault that affects production is normally apparent within a short time, however, a fault in a 
safety-critical system could remain undetected unless appropriate safety checks are included in 
maintenance activities. 
 
The frequency at which maintenance activities are carried out should also take into account the: 
 

A. Intensity of use – frequency and maximum working limits. 
B. Operating environment. 
C. Variety of operations – is the equipment performing the same task all the time or does this 

change? 
D. Risk to health and safety from malfunction or failure. 

9.3 Maintenance Recommendations 
 
 Only qualified and recognised personnel should be permitted to maintain and inspect the vehicle. 
 Brakes, steering mechanisms should be maintained in a safe operating condition. 
 Safety devices should be carefully and regularly inspected. 
 All vehicles should be kept clean and free from grease and dust contamination. 
 Care should be taken to see that any replacement parts are of a quality equal to that provided in 

the original equipment. 
 Any modifications to the original design should be subject to the consultation between the user and 

the manufacturer. 
 Before commencing work on a truck check with the operator (or other reliable source) that it has no 

unrecorded defects which could cause a hazard during the proposed work. 
 Do ensure that the ground floor under the truck is sufficiently strong to support the load created by 

any jack or lifting equipment. 
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 Do ensure the parking brake is applied, or if the braking system is being worked on, chock the 
wheels. 

 Do always disconnect the battery when working on the vehicle. 
 Always support the truck axle or chassis with blocks, should it be necessary to work with the wheels 

removed or raised above the floor. 
 Before removing any parts, do ensure that the power source start up system is isolated. 
 Do ensure that the only people allowed to remove and replace wheels/tyres, have been trained in 

the correct method of doing this work. 
 Do check that all tools and loose parts have been removed before operating the truck. 
 Do mount or dismount trucks in a safe manner. 
 Ensure personnel who test drive a truck are authorised to do so and have studied the other relevant 

sections of this manual. 
 Do ensure that any work or alterations to the truck which will affect its original specification, is fully 

sanctioned by the manufacturer or authorised dealer. 
 Before commencing any repair work on a truck that is still under warranty, contact your dealer or 

truck supplier. 
 Do ensure that no work or adjustments which are not in accordance with the manufacturer’s 

instructions are attempted. 
 Do stop the truck before carrying out any adjustments.  
 Watch for loose items, fastenings etc. 
 Check for wheel, castor wear and damage. 
 Check for oil leaks. 
 All bolts should be checked and retightened if required. 

9.4 Powered Models 
 
 If you smell burning, stop working and switch off.  Disconnect battery at the isolator power plug. 
 Check battery levels and report any battery acid leak. 
 Check all electrical connections are clean and secure. 

9.5 Platform Wheels 
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Every three months check for any damage or excessive wear.  Any damage or failure to the wheels 
where fitted, must be acted upon.  Ensure that replacement wheels are same quality and specification 
of the original equipment. 

9.6 Rear Drive Wheel 
 
Every six to twelve months check for any damage or excessive wear.  Any damage or failure must be 
acted upon.  Ensure that replacement parts are of the same quality and specification of the original 
equipment. 

9.7 Pump & Traction Motors 
 
Every six months clean the exterior of the motor units.  Check all connections are clean and secure.  
Check brushes for wear, clean and replace if necessary. 

9.8 Chain 
 
Every six months push/pull chain should be: 

 Checked for wear, cracked or missing link plates and creep. 
 Cleaned through using paraffin, or other cleaning agent. COSHH regulations must be strictly 

adhered to. It is essential that all the small clearances between the plates and the chain are 
free from contaminating dirt or grease or any other barrier that would prevent the lubricant 
penetrating. 

 
Do not steam clean. 
 
Note: Every effort has been made to ensure that the chain has not been painted. A coating of paint, or 
paint overspray, will inhibit inspection of the chain components and it may prove impossible to remove 
the paint with an approved cleaning agent. If unsuitable agents are used to remove paint it could have 
a damaging effect on the chain itself. 
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Check the chain for wear on the link plate edges, i.e. the wear of the plate running over the pulleys. 
Measure and record the wear on the plate depth. This reduction should not be more than 5% of the 
original dimension. Chain which exceeds this must be replaced.  
 
Examine the Chains for: 

 Cracked or missing link plates. 
 Elongated holes in link plates. (Rivet head in danger of pulling through). 
 Loose or worn pins with damaged heads. 
 Evidence of rust or corrosion, particularly on inner face of link plates. 
 Pin rotation on the outer plate which can be detected by observing any misalignment of the 

notch riveting on the pin heads. 
If any of the above defects are found, the chain must be replaced. 

 
Measure the extension of the chain over the nominal length from the centre line of the bearing pin, to 
determine the wear in the pin/plate area. This measurement should be over portions of the chain at a 
minimum of three separate locations where the chain passes over the sprockets. Whilst carrying out the 
check, the length of the chain being measured must be held taught, e.g. under a load of approximately 
1% of the chain manufacturer’s minimum breaking load.The maximum extension over the length of the 
chain due to wear shall not exceed 2%. Elongation/creep of more than 2% over a number of pitches in 
typical chains gives dimensions as shown in the table below. 
 

Nominal Chain 
Pitch (mm) 

No. of 
Pitches* 

Recommended 
Checking Load (Kg) 

Recommended Maximum 
Length** (mm) 

12.7 39 35 504 
15.7 31 60 501 
19.05 25 80 486 
25.4 19 145 491 
31.75 15 210 486 
38.1 13 335 504 

44.45 11 415 499 
50.8 9 770 466 
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Chain that exceeds these dimensions shall be replaced. 
 
*It is suggested that the number of pitches in the above table, whilst being recommended measuring 
length. In order to provide a clearly measurable elongation may be varied at the discretion of the 
examiner. 
**The dimensions do not apply to bush/roller chains, and where fitted should be checked to the 
recommendation of the manufacturer. 
 
I.S.O.4347 specifies a manufacturer’s tolerance for new leaf chains of  0.25% on nominal pitch. 
 
One way of ascertaining the various chain lengths is by measuring the chain length that has not passed 
over the pulleys, but care must be taken to make that this has not been stretched. Chain gauges to 
facilitate checking are recommended. 
 
 
 
Note: The same weight should be applied when making later measurements. 
 

 If the chain has stretched more than 2% of the original length, then it must be replaced. 
 Chains which are within the limits and which are to be returned to service should be treated 

with our recommended lubricant. 
 
9.9 Slewing Bearing 
Raceway of the slewing bearing should be lubricated periodically. The lubrication cycle should be 
conducted once every 150 hours generally. 
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 Leak tightness check 

Judge whether the seal ring is intact by visual inspection: 

a.) No excessive stretch 
b.) Positioned correctly  
c.) Rub the wear beside the lip 

 
 Fastener check 

It is very important that as fastener of a slewing bearing will necessarily be trouble with work 
fatigue, the bolts should be checked to see whether they still maintain the required pre-
tightening force. 
After two to four months of use (100 working hours) every bolt should be re-tightened and 
should be checked at least once every year (500 working hours) thereafter. If any bolt is found 
loose, further check must be done and then necessary preventive measure must be taken. 
Some regulations require that a fastener must be replaced once every seven years or 14000 
working hours. 
 
It is recommended that users carry out the following checks to ensure reliable and safe 
operation. 
Daily/Weekly 
1. Test of safety edge system to ensure satisfactory operation. 
2. Inspection of fixed guards or bellows (if fitted) for damage. 
3. Check tightness and location of all fixing down bolts, hinge blocks and pivot pins. 
4. Test of holding devices/brakes/wheel lock on mobile lifts, to ensure satisfactory operation. 
Monthly 
1. Check oil level in pump reservoir 
2. Check for oil leaks from seals and pipework 
3. Check tightness and location of all fixing down bolts, plungers and pivot pins. 
4. Oil (or grease where nipples fitted) al pivot bush/bearings locations through oil cap 

positions fitted 
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Warning Labels 
 
A.) Scissor Lift Table: 
WARNING: Before carrying out any work underneath the lift ensure safety chocks are in 
position 
B.) Micro switch Assembly: 
 

 
 
 

Fig. 5 Microswitch Assembly on tool stop 
 

 
Periodic Examination/Statutory Obligations 

DO NOT DROP THE STOP BAR 
TO PREVENT DAMAGE TO THE 

MICROSWITCH ASSEMBLY 
HANDLE WITH CARE 
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The Factories Act 1961 Section 25(1) and the Offices, Shops and Railway Premises (Hoists 
and Lifts) Regulations 1968, Regulation 1(3) would normally apply to most Hydraulic Scissor 
Lift Installations. 
Under this legislation scissor lifts are required to be examined and a report in writing be made 
by a competent person * at least once in every period of six months. This report should detail 
the parts examined and their condition, together with any repairs. 
* Competent person or servicing company should preferably be familiar with Hymo equipment, 
or approved by us. 

9.9.1 Lubrication 
Under normal ambient conditions: 

 Thoroughly spray or soak the chain in Wilmat Chain Lubricant, Part No. WS1020. If a spray is 
used, ensure that the lubricant adequately penetrates to the bearing surface of the pins. 

 Allow chain to remain static for as long as it is necessary to drain off excess lubricant. 
 Before fitting the chain, anchor and pins should also be sprayed. 
 After fitting, the chain should again be sprayed. 
 Grease or other lubricant should only be applied to chain, when specifically recommended by 

ourselves. 
 
In a cold store environment: 
The requirements for lubrication as specified above will apply, but we usually recommend more frequent 
inspection and maintenance schedules. 

9.9.2 Service Life 

Under normal ambient conditions: 
Chains in normal use shall be replaced after a period of not exceeding 6000 operating hours, or two 
years, whichever comes first. 
 
In a cold store environment: 
Chain, chain anchors and anchor pins etc, used in cold stores shall be replaced after a period of not 
exceeding 4000 operating hours, or two years, whichever comes first. 
Whichever chains are replaced, new anchor pins, split pins and non reusable parts are to be fitted. 
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9.9.3 Replacement and Shortening of Chains 

Under no circumstances are chain lengths to be lengthened or joined together. This action would 
invalidate the chain certification. If the chain requires shortening, it is essential that we are consulted. 
 
Where a mast is fitted with a pair of chains, they must be replaced together and adjusted to have equal 
tension. 
 
Only fit replacement chains as specified or approved by ourselves. 

9.10 Hydraulic Circuit 
Every three months check the hydraulic fluid level in the reservoir. 
Remove the hydraulic reservoir filler cap and inspect level of fluid. Top up level if necessary. 
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Hidraulic Circuit POLTDH60 
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9.11 Pivot Points and Pins 
Every six months inspect for damage or excessive wear and replace if necessary. 

9.12 Steering Column 
Check the “Column Assembly” chassis fixings bolts and retighten where necessary. 

9.13 Tiller Arm Gas Spring 
Every twelve months inspect the springs for damage or loss of pressure, that may impair safe actuation 
of the braking system as described earlier in this instruction. Ensure that replacement springs are of the 
same quality and specification of the original equipment. DO NOT attempt repairs or open any springs 
as they are highly pressurised hazardous components. 

9.14 Electromagnetic Brakes 
To maintain a safe and efficient brake action, regular brake inspections are essential. Generally a three 
month interval is adequate, but more frequent inspections should be made for arduous applications, 
particularly crane, lifts and hoists. 
Check the brake is free of oil, grease and excess dust. 
 
9.15 Long Term Storage Instructions 
Every 6 months: 

 Re-charge battery fully. Do not let battery fully discharge.  Remove battery if possible 
 

 To avoid wheel flatting/damage never leave a load on the machine for longer than necessary. 
 

 To avoid mast/carriage roller flattening never leave and elevated load on the machine for 
longer than necessary. 

 
 To avoid any hydraulic seals ‘drying out’ and the mast/carriage rollers seizing up when the 

machine is not in normal operating use. Operate normal operating sequence and functions fully 
once or twice every three to six months. 
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 If the vehicle has to be stored for longer than one year, the gearbox unit should be filled with 
original oil to protect it against corrosion. All metal surfaces should be covered with petroleum 
jelly or grease. 

 
Note:  Check with manufacturer if unsure. Contact Wilmat Ltd stating model number and serial number. 
 
Storage Conditions – Storage should be conducted in a dry area which has a temperature as close to 
20C as possible 

9.16 Lubrication/Oils Required 
Lubrication should be carried out every 6 months. 

9.16.1 Hydraulic System Top Up 

Lubricant Required: ISO Standard H022 
Recommended Filling Equipment: Clean Funnel 

9.16.2 Castor Swivel Bearings 

Lubricant Required: Lithium Complex Grease 873 
Recommended Filling Equipment: Grease Gun 

9.16.3 Steering Column 

Lubricant Required: General Lubrication Oil 
Recommended Filling Equipment: Can 

9.16.4 Wheel Bearings/Slewing Bearing 
Lubrication Required: Lithium Complex Grease 873 
Recommended Filling Equipment: Brush 

9.16.5 Chain 

Lubrication Required: Wilmat Chain Lubricant WS1020 
Recommended Filling Equipment: Spray 

9.16.6 Battery Connections 

Lubrication Required: Petroleum Jelly 
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Recommended Filling Equipment: Clean Hand/Brush 

9.17 Disposal of Oils 
Oils must be disposed of in accordance with: 

1. The Deposit of Poisonous Waste Act 1972 
2. The Control of Pollution Act 1974 
3. The Consumer Protection Act 1987 

 
If in doubt, consult the Environmental Department of your local authority. 

 

10.0 Health & Safety 

10.1 Essential Health & Safety Requirements  
The user must ensure in their risk assessments (undertaken under the Provision and Use of Work 
Equipment Regulations 1998) that the machine conforms to these Essential Health and Safety 
Requirements.  If serious doubt exists concerning the safety standard of the machine, the manufacturer 
should be asked to supply the declaration of conformity and access to the technical file, both of which 
have to be prepared as part of the CE marking procedure. 
 
In addition to the Essential Health and Safety Requirements, employers should assess the risks posed 
by the machinery by virtue of the manner in which it is used.  This will mean ensuring that the machine 
is suitable for the task for which it is purchased.  Using a machine to handle material in excess of that 
for which it is designed will introduce hazards, although this does not mean that the machine is 
basically unsafe. 
 
The user should also assess the location to the machine in relation to the workplace and the training 
that may be required for the operators.  Users should also ensure that they are in possession of all 
operation and maintenance instructions and that they can safely apply these instructions. 
 
No formal licence or training is required for this type of machinery although ‘familiarisation training’ is 
recommended. 
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10.2 Safe Working Load 
On every machine supplied there will be a specification/Capacity plate, fitted in clear view of the 
operator.  This plate will give information on the load capacity and any load centres to be adhered to. 
 
These loads are designed as safe working loads and should never be exceeded. 
 
Important Note on Testing: 
All machines are designed manufactured and tested in accordance with latest directives current at the 
time of manufacture.  All finished machines will clearly display a CE mark. 

10.3 Safe Handling Operations (Slinging Points, Mass of Machinery & Tools) 
Should the machine need to be lifted from the ground suitable webbing slings/ chains/ shackles can 
be fastened to the identified mast lifting lugs. For unladen weight refer to machines specification plate. 

10.4 Batteries 

10.4.1 General 

Supplied is a copy of the battery operating instructions correct for the type of battery fitted to the truck. 
To ensure safety and to get the best results from your battery, it is essential to operate and maintain 
your battery in accordance with the manufacturers’ recommendations. 

10.4.2 Electrolyte 

Batteries contain an electrolyte of dilute sulphuric or potassium hydroxide, which is poisonous and 
corrosive. It can cause burns on contact with the skin and eyes. If electrolyte is spilt on skin or clothing 
wash with plenty of clean water. If electrolyte gets into the eyes wash with plenty of clean water and get 
IMMEDIATE MEDICAL ATTENTION. 
Always wear protective clothing and protect the eyes especially if your job brings you into contact with 
the electrolyte. 

10.4.3 Gases 

Batteries can give off explosive gases. KEEP SPARKS AND FLAMES AWAY FROM THE BATTERY. 
NO SMOKING. 
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SWITCH OFF CIRCUIT before connecting or disconnecting batteries.  
Ensure connections are tight before switching on. 
Do not place metal objects on top of the battery. 
Areas where batteries are kept or charged must be adequately ventilated. 

10.4.4 Electricity  

Check the circuit to ensure it is safe before making or breaking connections to the battery. 
ELECTRIC SHOCK – take immediate action. 
Switch off or remove the source of supply. 
Secure release from contact, ensuring that you are insulated, e.g. rubber gloves, broom handle, etc. 
Start respiratory resuscitation at once if the casualty is not breathing. 
Send for a Doctor or Ambulance. 

10.4.5 Handling 

Use a suitable trolley or shelf when removing the battery. 
Use the correct equipment when lifting and handling batteries. Keep the battery upright at all times. 
Keep lifting chains and spreader beams away from the battery terminals and connectors. 
 
Always remember that a battery is a source of power, even when fully discharged there remains 
sufficient energy in a battery to cause serious damage. 
 

 Never smoke or allow a naked flame or spark near to a battery. 
 Never put metal objects on top of the battery. 
 Replace all insulators and vent plugs firmly. 
 Always wear suitable protective clothing when working on a battery, especially eye protection. 
 Ensure that an eye bath is available for immediate treatment in the event of an acid splash. 
 If it is necessary to work on a battery, ensure that the electrical connections are isolated first. 
 Use only insulated tools. 

10.5 Chemical Safety 

10.5.1 Nature of Hazard 

 Corrosive – Sulphuric acid. 
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 Causes damage to the eyes and skin. 
 Attacks many materials and clothing. 

10.5.2 Protective Measures 

 Eye protection i.e. Goggles. 
 Rubber or plastic gloves. 
 Rubber or plastic apron. 
 Rubber boots. 
 Eyewash bottle or other suitable facility. 

10.5.3 Spillage 

 Neutralise with sodium carbonate or sodium bi-carbonate and/or drench with water. 

10.5.4 First Aid 

 Wash eyes out with plenty of water for at least 15 minutes. 
 Seek medical advice. 
 Wash affected skin with plenty of water. 

10.5.5 Major Spillage 

In the event of a major spillage of any hazardous substance the following procedures should be 
adopted. 
Move away and get help     Evacuate the area and notify others working nearby. 
  
Seal of the area                   Once evacuation has taken place the area should be sealed off using 

barrier tape and warning signs. 
 
Check for injuries           Check all persons working near the spill for any type of injury. 
 
Identify the hazard             Try to identify the spillage type to ensure that it can be dealt 

with in the most effective manner. 
 
Protective clothing         Wear the appropriate protective clothing, normally eye 
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protection, gloves, overalls, and safety footwear. 
 
Contain the spill                Prevent contamination of drains by placing a physical barrier 

between the drain and the spill. E.g. use a response kit.  
 
Disposal                 Seal the container, mark in accordance with the CHIP Regulations 

and dispose of the material through the correct Waste Authority 
procedures. 

10.6 Hydraulic Failure 
In case of failure in the hydraulic equipment which results in a dramatic loss of oil in a relatively short 
period of time, every machine is fitted with a safety hydraulic check valve. This is normally positioned 
on the return to the tank feed, from and lifting rams. 
 
The valve restricts the flow of oil to a predetermined safe rate when failure occurs. This is done at a 
slower speed to enable time to clear the area from any potential hazards. 
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11.0 Parts & Spares 

 

 
3D BESPOKE FULLY POWERED DIE HANDLER 6T - POLTDH60 

 
Item 
No. 

Quantity Part No. Description 

1 1 A1-859 DRIVE HOUSING MASTER SPRING DRIVE 

1.1 1 A3-4510/E SPRING DRIVE UNIT MASTER A/C (MRT97.0081 & 
CTRL24V320AACKT/M) 

2 1 A0-702KT ASSEMBLY KIT PDCB MASTER PLASTIC COVER 
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3 1 
A3-8858/E 

LONGKT 
TILLER ARM ASSEMBLY KIT 

4 1 BTKT12 ASSEMBLY KIT PDCB MASTER TRACTION  BATTERY 325AH 24V 
DC 

5 1 DX60-16/12 HYDRAULIC SCISSOR LIFT TABLE WITHOUT POWER PACK & 

CONTROLLER, CAPACITY 5,75Tonnes WITH SAFETY GUARD 

6 1 A1-869 SPECIAL CARRIAGE ASSEMBLY “PUSH/PULL” 
7 4 A1-887 TOOL STOP HINGED MECHANISM WITH MICROSWITCH 
8 2 A3-9551 FLANGED ROLLER TRACK 450kg PER ROLLER UDL 

9 1 A1-866 
SPECIAL DIE HANDLER TABLE 480X1500 WITH 
HYDRAULIC MOTOR ASSEMBLY MTAP500M 

10 4 A3-3959 GUIDE ROLLER ASSEMBLY 

11 4 WPC200x75x25 
WHEEL POLY ø200mm x 75mm TREAD WIDTH (CAST IRON 
CENTRE) 

12 1 A1-848 POWERED DIE HANDLER 2650x1350mm 
13 1 A4-10031KT ASSEMBLY KIT OIL RESERVOIR 13L  

13.1 1 PP24VSPXKT  ASSY KIT 24V POWER PACK PUMP SPX 
POWER PACK 24V DC C/W FAN COOLED MOTOR 

14 2 CST200 
CASTOR ø200 x 50mm HEAVY DUTY TWIN SWIVEL WHEEL 

WITH WHEEL TYPE VG, LOAD 2000KG PER CASTOR 

List of parts from A1-841 General Arrangement 
 
The Bespoke fully powered die handler POLTDH60 is fitted also with the followings components: 

a.) Beacon Kit Post Low Level (A4-10049KT) 
b.) Blue Beam Led Spot Light (UTV 328) 
c.) Audible Alarm Kit 12-24V 82dB White Noise (AUDA24VWNKT) 

 


